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Helping Members through COVID-19

B

MEMBERS:

=  Waive COVID-19 related costs for Medicare, MediCal and CoveredCA members
= Eliminating co-pays and removing authorization requirements for related treatment

» Telehealth services covered through end of 2020

CoveredCA COVID-19 Updates —

« Enroll in as little as 30 minutes, either through website or phone line.

« Nearly 300,000 people have signed up for coverage since March 20, 2020.

For more information: https://www.coveredca.com/covid19/
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Getting Health Care Coverage

INDIVIDUAL & FAMILY PLANS — ON COVERED CALIFORNIA

Open Enrollment Period - 2021

-Members can sign up for new health coverage or
change existing health coverage for 2021

Enrollment begins: November 1, 2020
Enrollment ends: January 31, 2021

COVERED

CALIFORNIA

Special Enrollment Period - 2020

-Members can enroll if they have a life changing
event, such as

= €D

@) Losing health coverage. ) Getting married or divorced.

> AR

() Adding or removing children

) Changing your income.
as dependents.

Note: You can change your health coverage within 60 days of a qualifying event.

Where to get more information —
www.CoveredCA.com or call us at 1-877-760-9945
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Cobra Coverage vs. CoveredCA Plan 1

Example: Average premium for Cobra family of 4. $1300/month -
D |
Net Monthly Annual -
Product Income FPL : : )
Premium Savings Savings
HMO Silver $38,625 150% $110 $1,190 $14,280 _ _
Why is COBRA so expensive?
HMO Silver $51,500 200% $245 $1,055 $12,660 | costdependson the plan the

member had under their employer,
but under a group plan the employer
_ typically pays a percentage of the
HMO SI|VeI’ $64,375 250% $396 $904 $10,848 premium_ On COBRA’ the member
Is responsible for paying the full
monthly premium with no employer
HMO Silver $77,250 300% $537 $763 $9,156 contribution. In addition, depending
on the size of the group, the
COBRA premium may include an

HMO Silver $155k+ N/A $1,148 $152 $1,824 additional 2-10% administration

fee.

Important! Figures listed above are based on age 40 (2) dependent age 10 (2), average premium of small group Cobra and Individual and Family plans rate based in
region 19 per month from Covered CA subsidy estimator - This is for illustrative purposes only. Actual savings are subject to

income levels and eligibility determined by Covered CA.
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The Value of Health Coverage

WHY DO WE NEED HEALTH CARE COVERAGE?

How the rules impact you in California - Coverage gives you peace of mind -

For 2021 the following information applies: Did you know?
:IDDD * California requires individuals to have health insurance or * The cost to fix a broken leg could cost up to $7,500?1
ggg pay a state tax penalty. « Athree-day hospital stay can cost as much as $30,000?1

For example, the penalty is the higher of these two  Cancer treatment can cost hundred of thousands of
el dollars??

+ 2.5% of your yearly household income.
« $695 per adult / $347.50 per child under 18.

Health coverage helps you

» Pay for major medical costs if you get sick or hurt.

« Stay healthy with checkups, vaccines and health screenings.
* Premium assistance through the federal government and
Cost Share Reduction assistance through Covered
California is available based on family household income.

» Covers the cost of prescription drugs and expenses related to
managing chronic illness.

And more...

* All individual and family plans must offer coverage with 10
essential health benefits.

Ihttps://www.healthcare.gov/why-coverage-is-important/protection-from-high-medical-costs/
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Program Eligibility by Federal Poverty Level for 2021

Medi-Cal and Covered California have various programs with overlapping income limits.

-

EALIFORNIA

SEE NOTE BELOW
[l FOR INCOMES IN

COVERED THIS RANGE

American Indian / Alaska Native (AlAN) Zero Cost Share

California State Subsidy

= [Iﬂ;ﬂgﬁ] (= %ggzg?m) [>§illllv;-r2?503%}
0% 100% 138% 150% 200% 213% 250% 266% 300% 322% 400% 600%
80 $12,760 $17,609 §19,140 $25520 §27179 §31,900 £33,942 $38,280 $41,088 $51,040 §76,560
0 $17,240 §23,792 $25,860 $34480 436,722 543,100 $43,859 $51,720 $55,513 568,960 §103,440
0 §21,720 $29,974 $32,580 543440 546,264 §54,300 $57,776 865,160 $69,939 $86,880 $130,320
é 50 $26,200 $36,156 $39,300 $52,400 555,806 $65,500 $69,692 $?E,§]g $84,364 $104,800 $157,200
E 80 $30,680 542,339 546,020 $61,360 565,349 §76,700 £81,609 $92,040 $98,790 $122,720 §184,080
E 80 $35,160 $48,521 §52,740 570,320 574,801 $87,900 £93,526 $105480 5113216 $140,640 §210,960
80 $39,640 554,704 $59,460 $79,280 584,434 §99,100 5105443 $118,920 §127,641 $158,560 5237,840
0 544,120 560,886 566,180 588,240 §93,976 $110,300 §117,360 $132,360 $142,067 $176,480 §264,720
0 54,480 56,183 $6,720 $8,960 59,543 §11,200 §11,916 $13440 514,426 §17,920 526,880

Medi-Cal for Adults

Medi-Cal for Pregnant Women

Medi-Cal Access Program
(for Pregnant Women)
County Children’s
Health Initiative
Program

Note: Most consumers up to 138% FPL will be eligible for Medi-Cal. If ineligible for Medi-Cal, consumers may qualify for a Covered California health plan
with financial help including: federal tax credit, California state subsidy, Silver (94, 87, 73) plans and AIAN plans.
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Covered California Programs

COVERED
CALIFORNIA

Covered California uses FPL limits from the prior year to determine
eligibility for its programs as required by regulation. The unshaded
columns are associated with Covered California eligibility ranges:

California State Subsidy 0%—138% FPL / over 200%-600% FPL

Federal Tax Credit 100%—400% FPL
Silver 94 100%—150% FPL
Silver 87 over 150%—-200% FPL
Silver 73 over 200%-250% FPL
AlAN Zero Cost Share 100%—300% FPL
AIAN Limited Cost Share all income levels

The unshaded columns display 2020 FPL values to determine
eligibility for premium tax credits and cost sharing reductions for
health plans effective in 2021. The unshaded columns, including
the 100% column, display 2020 FPL values as published by the
Department of Health and Human Services.

Medi-Cal Programs

DHCS

Medi-Cal uses FPL limits of the current year to determine eligibility
for its programs. The column headings shaded in purple are
associated with eligibility ranges for Medi-Cal programs:

Medi-Cal for Adults up to 138% FPL
Medi-Cal for Children up to 266% FPL
Medi-Cal for Pregnant Women up to 213% FPL
MCAP over 213%-322% FPL
CCHIP over 266%-322% FPL

The shaded columns display 2020 FPL values according to the

Department of Health Care Services (see annual values on page 5)
which administers the Medi-Cal program.




Types of Health
Coverage
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Types of Health Net
Covered CA Plans

Health Net 2021 Price Position- I

Region Region

Region

Region 3 Region Region Region
Sacramento 14 15 16 17 18 19
Kern LAWest | LAEast IE Orange SD
3 3 4 2

Silver 1

HMO HMO HMO HMO HMO HMO HMO

Silt.rer 2 1 2 1 2 1

PPO PPO PPO PPO PPO PPO PPO

A 3 2 3 [ 1 2 1
ECPPO  HSP HSP

; Bronze & ECPPO HSP  ECPPO  HSP

PureCare One
EPO
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Value Added Benefits
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Innovate Q R
Ne—*

Telehealth and Resource Options

PRIMARY CARE PHYSICIANS MAY ALSO DELIVER TELEHEALTH SERVICES

@ babylon Nurse ? heal & minute clinic’ MHN

* Digital healthcare * Licensed nurse access » Schedule “house call” * After-hours & » Mental health services

pI‘OVider . Te|ephone support with doctor weekend care walk-in » Substance use disorder

« Mobile app - Advice from anywhere - Doctor can see you clinics for treatment

. : anvwhere non-emergency | o _
Speak with a _ « NUrses can assess yw illnesses & injuries Spemallz_e_d services —
healthcare provider medical conditions and  Doctors can see you _ _ Telemedicine, Autism

for pediatrics, urgent * Screenings for chronic Center, complex case

« COVID-19 care symptoms 'p » urgent, diseases ' P

: primary, or ' management
assistant « Nurses can i Vaccinations Smoki
reventative care « Vaccinations Smokin ) :

« Check symptoms or recommend next steps P _ tion & weidht g 24/ 7 behavioral health
: - « 100% price cessallon o welg crisis line
find treatment services for care I roaram

. transparency 0SS programs
* Al chatbot connects * Available 24/7 up front - Connecting members

you with resources
* Available 24/7

to primary care

*Heal for PPO:
Primary, Preventive, & Urgent Care.

#MinuteClinic access is included 1-800-646-5610
*Heal for HMO & HSP: with aII_Health Net IFP plans. www. MHN. com
Sick/Urgent Care services only. www.minuteclinic.com -

Note: MinuteClinic, Babylon, and Heal may not be available with all plans, networks, and groups. See Sales Consultant or Account Manager for details.

(P Health Net
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Additional Health Net Benefits

Health Net members have access to these programs and services at no cost

Disease
Management

$S,

+ Bein Charge!
disease
management
program

* Personalized
Health
Coaching

(P Health Net

Healthy Rewards
Wellness Incentive

v

Complete the HRQ
(Health Risk

Questionnaire),
review results with
your PCP, and
complete online

form.

euEy, oo UE,y
$ “aaust TN

- $50 Wellness
:incentive gift card :

L] L]
amy umy
. . . »
N
4 LT E LTI

Health Education

v

Health education/
healthy living
materials

Health education
classes

Virtual Health
Promotion
Programs

Fit Families for
Life — Be in
Charge! weight
control program

CONFIDENTIAL

Mental Health

(y)Strength

Confidential online
tool for managing
mental & physical
health

Guided & diverse
programs to help
manage pain

Access behavioral
therapy and
mindfulness programs

Empowering mood
tracking and stress
relief activities

AuntBertha

Aunt
BERTHRA

Free online directory
of social service
organizations

Connects people
with free or reduced
cost services in their
communities

Services include
medical care, food
or job training

Programs are
researched and
verified

Innovate Q R
No—*

WELLNESS Programs
Visit us Online
www.mvhealthnetca.com

(Member to register to see
benefits)



http://www.myhealthnetca.com/

Community Relations Team! Coverage for

every stage of life™

i§ Angela Chung-Seto, MPH, CHES We are here tO h6|p'

* Enroliment & Outreach Events (Virtually)
e Collateral & Promotional Item Distribution
* Resolution of Client Issues

Elizabeth Creager

‘.‘7 * CEC & Client Educational Workshops

* Online Resource Fairs
« Partner with other HN depts.

« Webinar Support 0“"”"”
Monica Leyva .J

) &P Health Net || ':
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Enroller ACA Solutions

1 »

> ) > B

Enroller Phone # TEN: Enroller Email: Response Time: Requests Need:
1-833-506-2298 EnrollerSolutions@ 1-5 Days « Member Name |
(DNIS: 6032922) healthnet.com « Member R or U Subscriber

Hours of Operation: ID Number
Monday- Friday ) I\D/late t?f Bgtht .
. . ° emper Ccontac umper

4 Extended Open Customer Contact Center 8:00am-4:30pm and Preferred Call Time

9:% Enrollment hours! 1-888-926-4988 . Preferred Language
= ey .
‘ Monday thru Friday: Saturday: 2-3 Sentence Description
8:00am to 8:00 pm 8:00am to 8:00 pm
\_ J
‘I?HealthNet' CONFIDENTIAL 14




Coverage for
every stage of life™

Stay Up to Date
with the Latest News @) o (o

JOIN US FOR THE FOLLOWING EVENT: a < ﬂ
#?HEHS“

Understanding Your Health Net CoveredCA Plan
Questions or Comments about

Date and Mov. 19, 2!12!]-!]553!] PM, Spﬂn?sh Efﬂﬂﬂn—ﬁfﬂmm member WOkahODS?
Dec. 17, 2020 05:30 PM, Spanish 6:00pm-6:30pm _
Time Jan. 28, 2021 05:30 PM, Spanish 6:00pm-6:30pm

Email: Monica.Leyva@healthnet.com

wl:;tsehnt:juld Current and New CoveredCA Health Net Members T/ Vi : Call: 714-589-5723

* Azk a Health Net Community Representative about
your CoversedCA plan
. * Learn about additional benefits available to you as
Topics a member
* Collect educational brochures and resources

REGISTER HERE: Please RSVP to resarve your spot
English Learn about what's going on with

Location http:/ibit.ly/HealthNetMemberWorkshop Health Met straight from the peopla
Spanish who know it best.

httpeiibit.ly/HealthMetTaller
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