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Decreasing Readmissions

Well Being Center

Pahent Services are offered directly to patients and their family post discharge to
gRE . decrease the risks of readmission and to increase patient continuity. Support
Community | d fo increase pa ity. Supp
59 services are referral based and provide assistance with the following:
serV|Ce$ housing/homelessness senior issues, chronic disease issues, drug/alcohol and

mental health, cancer and more. This service is currently only available af
the Scripps Mercy Hospital Chula Vista campus. Since the start of the pilot

Cancer Services referrals have been received and more than half of patients have remained
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out of the hospital for more than 30 days and are being supported through
our staff, programs and activifies.
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Follow up phone calls,
supportive care and
referrals are provided:

e 2weeks
e 6 weeks
e 4 months
e 6 months

Chronic Diseases
(Heart Disease, Obesity,
Diabetes)

-Heart health intervention

- Chronic disease health
chats

-Support groups

- Education and
information on
disease-specifics

- Assistance with referrals to
specialist

- Physical activity and
nuftrition support and
services

Maternal and Child
Health Services

- Maternity tours in English

and Spanish

-Maternity rounding
-New born home Visits for

new moms and moms
needing addifional
support

-Parenting workshops for

children ages 0-5

- Lactation specialist referrals
- WIC program application

assistance

-Medical insurance

application assistance

- Breastfeeding support

group

-Infant CPR and First Aid

classes

Dru'as and Alcohol/
ental Health

- Assistance with linking to

outpatient and
inpatient centers

-Contacts for mental

health providers

- Assistance with accessing

drug/alcohol services

Assistance with access to
Al-Anon, AA and
Alateen services

- Follow-up via phone to

support linkages

Homeless Services

-Medical insurance
application
assistance

- Referrals to
transitional
housing and
shelter programs

-Health screening
referrals

- Referrals to mental
health programs-
counseling,
support groups

-Referrals to food
distribution sites

-Referrals to job
assistance
programs

- Life skills coaching

- Nutrition and
wellness classes

Senior Services

- Senior prevention and
wellness health chats

- Assistance with access
healthcare

- Information on senior
centers

-Home health information
-Home visits

-Senior health fairs

-Blood pressure screening
and flu shots

- Stroke services (resources
and support group)

Cancer Services

-Personal support during
surgeries and/or procedures
-Home Visits

-Monthly follow-up calls to

patients

-Social support
-Breast cancer support

group

- Provide breast cancer

related items

- Nutrition classes
-Referrals to housing,

clothing and
fransportation services

-Cancer educational

presentations
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