‘QE‘ California Phones

Keeping you connected.

FREE
SPECIALIZED
PHONES

California Telephone Access Program

Sandra Lambarri-Johnson

Outreach Specialist

sjohnson@ddtp.org
1-619-301-2542




What Is the
California
Telephone

Access
Program
(CTAP)?

The California Telephone Access Program (CTAP) is a California
state-mandated program of the California Public Utilities Commission
(CPUC).

1979, SB 597, PU Code Section 2881(a) required the CPUC to
design and implement CTAP to provide telecommunication devices to
Deaf and severely hearing-impaired consumers.

1983, Senate Bill 244, Public Utilities Code Section 2881(b) mandated
addition of a relay system, California Relay Service (CRS) to connect
TTY users with any other telephone user.

1985, SB 60, PU Section Code 2881(c) expanded to provide the
distribution of specialized telecommunications equipment to other
certified individuals with hearing, seeing, moving, speaking, and
learning or remembering disabllities.



How Is the
Program

funded?

California Phones provides free specialized phones
through the Deaf and Disabled Telecommunications
Program of the California Public Utilities Commission.

The Program is funded by a small surcharge that
appears as "CA Relay Service and Communications
Devices Fund” on all telephone bills in California.
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Applying is simple,
easy, fa‘Sts«

No Income
or

Age
Restrictions




Provide specialized telephone equipment and services to
Californians who have difficulty:

What Is Hearing
CTAP's goal Seeing
or primary Moving
purpose”?
Speaking

Learning or Remembering




Specialized
Devices for
People with

Difficulty
Hearing

Amplification

Captions

Tone control for clarity
Hearing aid compatibility
Speakerphones

A flashing light when
phone rings




Specialized
Devices for
People with

Complete or
Severe
Hearing Loss

Captions
TTY (Tele-typewriter)

A flashing light when
phone rings

Super loud ringers

T-coil- and hearing aid-
compatible




Specialized
Devices for
People with

Difficulty
Seeing

Extra-large buttons
High-contrast buttons
Talking keypads
Speakerphones
Lighted keypads




Specialized
Devices for

People
with Difficulty
Moving

Cordless
Speakerphones
Speed dialing

Remote operation




Specialized
Devices for

People with
Difficulty
Speaking

Outgoing speech
amplification

Speakerphones

Anti-Stuttering
Devices

Artificial Larynxes

TTY (tele-typewriter
for typed
communication)




Specialized
Devices for Pin
People with

Difficulty
Learning or Speed dialing
Remembering Dial by picture

Voice-activated dialing




Mobile
Accessories
to make

communicating
easier on your
mobile device

- Amplification

- Hands free

- Speed dialing

- Corded or Bluetooth

connection




CTAP Services
CRS

California Relay Service

The power to connect us all.

Non-TTY User Communications TTY User
Assistant [CA)

California

Facilitates telephone calls from TTY to non-TTY users
Dial

Relay Service
(CRS) 711: English

1-800-735-2929: English
1-800-855-3000: Spanish

Available 24 hours a day, 7 days a week
Free for all users




CTAP Services
1 Speech-to - Speech

“:‘ . . .
o~ California Relay Service

The power to connect us all.

CA Speechto

SpeeCh Enables people whose speech is difficult for others to
Ser\/ice understand to communicate by telephone

(STS) Dial |

711: English
1-800-854-7784: English
1-800-854-7784: Spanish

Avallable 24 hours a day, 7 days a week

Free for all users



) ColformiaPhones (M Califoria Telsphone Accass Program

Caldomia Puslic Uilites: Commission Deaf and Bisabled Telscommunications Program

Apply Today! 3 Easy Steps:

Last Name

Street Address

“our Phone Mumber (

Email Address YYear of Birth {optional)

Local Phone Company's Mame

MName on Phone Bill (First & Last)

Ethnicity (optional): [_]Caucasian [[Latine [ African American
[IMative American [ ] Pacific Islander []Asian Cother
| prefer materials in: [JEnglish [JSpanish []Chinese [] Vietnamese

[Orussian ~ [(JHmong  [JBraile  []Large Print (English)
[CLarge Print (Spanish)

31505AA000003

Alternate Contact (First & Last)

Relationship

Phone Mumber

IMBORTANT, READ BEFCRE SIGNING ummdl_uhllty.ogmumm upplmhmhy ummmncnucam-'nr o Stato of
Calforria, andjar tha California mantias, cithar axprass or impled, wth
ragard to tha uss, mmll:nr\ wior partof this
Ty agreas bo Indemnify defend, and hold harmiass tha CPUC, tha Staba of Califomils,
:l;‘d.ﬂ':r tha CCAF from ary .md all third party g‘ugu coeste (Includirg mmm lm“mnn mwnuuunnrnu mﬂ;nd hlmn
ich In a ariss cut of or In conrecticn with the sion, wsa, condtian, and/or aperatian of tha Equipmant. Tha applcant
Groby o w“ﬂ‘r’mhmuchsmorcdlmmh anmnccmmull e th i p..:g. with

d, dirscthy qur&mﬂu b or through Mc:mmw\ usa, andy

or operation of tha Equlpmwi_lwﬂ’yMllM nah HJHM

MOTE: Plaasa chooss )-nur squipmant c.lnfully bacausa wa want to plurldn you tha most approprists phone. CTAR will rapair or
ned malfunctions or 23 the consumar's disablity
cortification changas. Dlun returm yaur nqulnm with all ariginal nun:ln tha manufscturar's pacmning.

PRIVACY HCTICE: Ths CBUC COT, unlur tha authority of Publc LEIkies Coda § 2841, usas s fom to Calkect parsan Informatian
menymruwpurpmarluwm:nnnaman:ummprmulng Unlazs ndatary, and

rssuk The sutant alowad by
1w and i avalabic rurym—rw‘m upan requast. The DOTR compiias WEh tha Information Praciicus ACt of W77, and s Privacy Balcy
farmation are orling

Signaturs of Applicant Date

Requirements to get a free
specialized phone

Live in California
Have telephone service

Have difficulty:
Hearing

Seeing

Moving

Speaking

Learning or Remembering



~- | Completing the Application

0 Licensed Medical Doctor (MD) 0 Licensed Physician Assistant O Licensed Nurse Practitioner
0 Department of Rehabilitation Counselor 1 Licensed Optometrist

O Licensed Audiologist 0 Licensed Speech-Language Pathologist

0 Superintendent/Audiologist from the California School for the Deaf Fremont/Riverside

O Licensed Hearing Aid Dispenser (see provision below)*

[ impairmentts) of the Applicant (Check All That Apply):
Cl Deaf/Deafened 0 Mobility/Manipulation O Hard of Hearing 0 Blind O Low Vision
o Speech O Cognitive Hearing Loss: 0O Mild O Moderate O Severe

(i et B 3 Easy Steps

l cemfy lhat the applrcant has the lmpaument{s) marked above rnatrestnc({s) his or her use
ofme fephone and qualifies for eq provided under California state legisiation.

Print Name (Must be legible)

| Professional Credentials License Number

| Telephone ( ) Fax ( )

| Signature of Certifying Agent Date
(No stamp—eE slgr\atures aoceptea)

e Applicant enters the information in Section 1 of the
T S O application.

I

Certifying Agent checks one or more impairments in

oot et Ko e Section 2, provided that one of the disabilities is within
g L . the scope of their license.

If you mall, fax, or emall your completed form, you will recelve a letter or phone call

about how to select the best phone for your needs and it will be shipped to you. If you
bring your form to a Service Center, you will be able to try out the phone and take it

Applicant signs and returns the form to CTAP by mail,

visit www.Callf org Web chat

g:g;:thgﬁgzzrsr\oum4 Mon-Fri (7:00 am - 6:00 ), Sat (9:00 am - 4:00 pM), e m a_l I faX O r I n p e rS O n

English: 1-800-806-1191
TTY English:  1-800-806-4474
English emall: Info@CallforniaPhones.org
@ California Phones




Licensed Medical Doctor

Who are Licensed Physician Assistant
. Licensed Nurse Practitioner
AUthOnzed Department of Rehabilitation Counselor
Certifying Licensed Optometrist
Licensed Audiologist
AgentS? Licensed Speech-Language Pathologist

Counselor Superintendent/Audiologist from the
California School for the Deaf (Fremont/Riverside)
Licensed Hearing Aid Dispenser




Redding*m

Sacramento-

VIsit us at one San Francisco+ m X Berkeley

B San Jose™®

of our Service varinaxm K Fresno

Centers

Santa Barbara*® Glendale
_ % JkRiverside
West Covina* Bl
% Orange
* Full-time * San Diego

*These part time Service Center hours and locations are subject
to change



AMPLIFIED CAPTIONED SPEECH ASSIST PICTURE DIAL PORTABLE

Contact Us

Monday — Friday: 8:00 AM — 5:00 PMm

English: 1-800-806-1191 \H/_mong: _ 1—222-22(7)-3?82
Spanish: 1-800-949-5650 ietnamese: -855-247-

1-866-324-8747 Russian: 1-855-546-7500
%;—E 1-866-324-8754 English TTY: 1-800-806-4474

Spanish TTY:  1-844-867-1135
www.californiaphones.org




