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What is the 
California 
Telephone 

Access 
Program 
(CTAP)?

 The California Telephone Access Program (CTAP) is a California 
state-mandated program of the California Public Utilities Commission 
(CPUC).

 1979, SB 597, PU Code Section 2881(a) required the CPUC to 
design and implement CTAP to provide telecommunication devices to 
Deaf and severely hearing-impaired consumers.

• 1983, Senate Bill 244, Public Utilities Code Section 2881(b) mandated 
addition of a relay system, California Relay Service (CRS) to connect 
TTY users with any other telephone user.

 1985, SB 60, PU Section Code 2881(c) expanded to provide the 
distribution of specialized telecommunications equipment to other 
certified individuals with hearing, seeing, moving, speaking, and 
learning or remembering disabilities.



How is the 
Program 
funded?

California Phones provides free specialized phones 
through the Deaf and Disabled Telecommunications 
Program of the California Public Utilities Commission.

The Program is funded by a small surcharge that 
appears as "CA Relay Service and Communications 
Devices Fund”  on all telephone bills in California.



Applying is simple, 
easy, fast

No Income 

or

Age 
Restrictions



What is 
CTAP's goal 
or primary 
purpose?

Provide specialized telephone equipment and services to 
Californians who have difficulty:

 Hearing

 Seeing

 Moving

 Speaking

 Learning or Remembering



Specialized 
Devices for 
People with 

Difficulty 
Hearing

• Amplification

• Captions 

• Tone control for clarity

• Hearing aid compatibility

• Speakerphones

• A flashing light when

phone rings



Specialized Devices 
for People with 
complete or severe 
hearing loss

• Captions

• TTY (Tele-typewriter)

• A flashing light when 

phone rings

• Super loud ringers

• T-coil- and hearing aid-

compatible

Specialized 
Devices for 
People with 
Complete or 

Severe 
Hearing Loss



Specialized 
Devices for 
People with 

Difficulty 
Seeing

• Extra-large buttons

• High-contrast buttons

• Talking keypads

• Speakerphones

• Lighted keypads



Specialized 
Devices for 

People 
with Difficulty 

Moving 

• Cordless

• Speakerphones

• Speed dialing

• Remote operation



• Outgoing speech 

amplification

• Speakerphones

• Anti-Stuttering 

Devices

• Artificial Larynxes

• TTY (tele-typewriter 

for typed 

communication)

Specialized 

Devices for 

People with 

Difficulty 

Speaking



Specialized Devices for 
People with Difficulty 
Learning or 
RememberingSpecialized 

Devices for 
People with 

Difficulty 
Learning or 

Remembering
• Speed dialing

• Dial by picture

• Voice-activated dialing



Mobile 
Accessories

to make 
communicating 
easier on your 
mobile device

• Amplification

• Hands free

• Speed dialing

• Corded or Bluetooth 

connection



California 
Relay Service

(CRS)

Facilitates telephone calls from TTY to non-TTY users

• Dial
• 711: English 

• 1-800-735-2929: English

• 1-800-855-3000: Spanish

• Available 24 hours a day, 7 days a week

• Free for all users

CTAP Services



CA Speech to 
Speech 
Service
(STS)

Enables people whose speech is difficult for others to 
understand to communicate by telephone

• Dial
• 711: English 

• 1-800-854-7784: English

• 1-800-854-7784: Spanish

• Available 24 hours a day, 7 days a week

• Free for all users

CTAP Services



Requirements to get a free 
specialized phone

1. Live in California

2. Have telephone service

3. Have difficulty:

• Hearing

• Seeing

• Moving

• Speaking

• Learning or Remembering



3 Easy Steps

1. Applicant enters the information in Section 1 of the 
application.

2. Certifying Agent checks one or more impairments in 
Section 2, provided that one of the disabilities is within 
the scope of their license.

3. Applicant signs and returns the form to CTAP by mail, 
email, fax, or in person.

Completing the Application



Who are 
Authorized 
Certifying 
Agents?

• Licensed Medical Doctor

• Licensed Physician Assistant

• Licensed Nurse Practitioner 

• Department of Rehabilitation Counselor

• Licensed Optometrist

• Licensed Audiologist

• Licensed Speech-Language Pathologist

• Counselor Superintendent/Audiologist from the 

California School for the Deaf (Fremont/Riverside)

• Licensed Hearing Aid Dispenser



Visit us at one 
of our Service 

Centers

Full-time

Part-time
*These part time Service Center hours and locations are subject 
to change



www.californiaphones.org

Hmong: 

Vietnamese:

Russian: 

English TTY:

Spanish TTY:

1-866-880-3394

1-855-247-0106

1-855-546-7500

1-800-806-4474

1-844-867-1135

Contact Us
Monday — Friday: 8:00 AM – 5:00 PM

English:

Spanish: 

國語: 

粵語: 

1-800-806-1191

1-800-949-5650

1-866-324-8747

1-866-324-8754


